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..

VI. Ifyou are awana that SW8T-K ia QlmantIy~ the eietnen1S described in L. 1­
12 above to othercompanw, pI,1lS8 Pft)Vide COI'hpany n8me$.

_r" A!Br:xzoM:~ has no~~ wheIl'Ier" SWST 1$ cunentfy providing
aueh itefM: to ather cetnpa:........ Kanus.

P.et?

.,-...

VII. If1he to" ,lien or .. NO; Has yaurCOiiipaI'J announced plans or
dtDm'*1ed yoo 'Wi' mterthele RlYfC88?

RJ'ppnse: e.0Ub II1UctpItes an inIItaI oftemg of a limited number of services ­
through ....of SWBT8IMCeI ~ by~ 1987, and~ expansion to a
broader artay Qf I8f\'ices wIth1n. sewr.I mon" thentaIter.

VIII. Are you cun'WfttIy explnding or CCll$UUtting your own facfDties? It 50, please
Mscdbe and when d these pmJacm be oc:MI1pleted?

fkrsI!nt: BmcIcs Is constJUctIng two connecIInO fiber optic rings In doW.eown Kansas
QIy. MIssouri, and a 52 ruute mile DU1IN' fiber opIIc ring wttil extellds across Ihe state
boundary.~20 mI88 or tis DUt8l'ttng WIll be kxatId in Kansas- Brooks
wiI aa.o COOOCaIe in a numberd SWBT cet.l"III omce.. primarily through physiaal
coIoGaIich-~an both side5 d the state boundarY. Bmok8 is ciePOYiOQ a~ 5ESS

-"....... dIgItaI..etch_ a hast awitch for b KanIas City netwoat. and.. be d8pfoying awmote
swild_1ri a number of the physical~ Btooks eJq»CIs U1e OQlIoca1Ions to
begin to becrJnte operatianII WIhin over1I1e next~ moaJths. The dawntown
~City,~n rings are expected to be c::ompIetec11n the very near future.. Tlle
host switch is expected to be operational wItt*1 sa-.raJ month$. anr::I the entire network
19~ to b& July opeI'IlIonEd by approximately mld-1997. Braoks QIcPeCts to
pRWfd& seMce prmarfly by leasing SWBT unbUndled loops and connecdng Ihem to
BmoIcsI netwmk.

.....

'-"

DC. Does your COUIpany have a FmnchiS8 Agreement to oPerat81n wry of the d1Ies in
which you am~ or WIsh to seNe?

ReFa."W8: Ves. BrookS haS a ...ad_ in Lsawaod. A.dCliti~,BrooIcs CUlI'IInIIy has
pertnita alfowlng tor initial JnstaJIation of faciIIesln lie foflOwing Kansas cities: Ovlaatand
Park. Lenexa. MeniaIn. PrUie VIllage, 0IaIhe. Masion. Roeland Park. fairway. .
Westwood, Westwood Hils, and Mission WOOds.
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lW-156
have out here where very, very big issues are decided by

this Commission without one wit of evidence.

The point about - - that Mr. Moon makes that

everything on the checklist has to be actually provided,

that is not right. It has to be made available. If you

just look at the dictionary, you will see that provided

means made available. And the simple example that shows why

that has to be the case, let's say there are ten big

competitors, local competitors in Oklahoma, and they take

95 percent of our business away. Well, what if not one of

them asks for one of the checklist items. Not a one of them

asks for White Page listings. They would then be able to

come in here and say, no, you know, we have eviscerated

their business, but they aren't actually providing that

White Page listing, so they're out of luck. I mean, that is

where that argument takes you.

Collocation. I appreciate Mr. Cadieux's

remarks. And I don't mind him testifying about it. I asked

our folks to give me a summary of where we are, and it is

pretty much what he said, that there has been problems on

both sides. We feel that Brooks has changed its

requirements on nearly every order. They have withdrawn

some orders because of changes. Our experience with Brooks,

frankly, has highlighted some shortcomings in our process.

We have held meetings with collocation customers to try to

OKLAHOMA CORPORATION COMMISSION - OFFICIAL TRANSCRIPT
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I streamline the
I

2 I
I

I guidelines.
3

!

4

procedures, and we are revising our

One of the problems is getting materials from

vendors. We are working with the vendors to try to get
5

these cage materials and other things delivered on a faster
6

time. I think that - - I have seen the schedule now and we
7 .

have 99t collocation cages being completed every week. And
8

I think the problems are behind us on that. But your staff,
9

like I say, has already scheduled a visit on that.
10

Operational Support Systems. Comments have
11

, .'

!I been made that some of these things aren't available until
12 '

I! July and somehow we haven't met the checklist. Well, that
13 I:

!: is wrong. Under the Federal Act what we have to provide
14

,

I

I
i
I
I

i
i

I

The gas through the pipeline argument. That

providing now. And they're entitled to request those. And

service. And those are being provided now. What AT&T is

talking about are things that go beyond what we are

they're required to be provided when they're technically

feasible. But this EDI example that they make is not

is no requirement under the Act that it be made available

immediately.

has been a recurrent theme of Joel Kline. It was a theme he

something we provide ourself, it is something new, and there

made before the Congress passed the Act. Those kinds of

I; now, immediately, is what we provide to ourself in providing
15 ; ~f".
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Attachment :

_
BROOKS
t-1BER
I'ROPBRTI£S

April 9, 1997

Wauneta Browne
Regulatory Manager
AT&T Communications of the Southwest, Inc.
1100 Walnut. Room 624
Kansas City, Missouri 64105

Re: AT&T Requests for Information· Oklahoma Cause No. PUD 970000084

Dear Ms. Browne

NO. 864 POO4~1e

Enclosed please find Brooks Fiber Communications' Responses to AT&T's Requests for
Information Nos. 1.1 through 1.5 in the above-referenced Cause. As requested. I have
today faxed a copy of these responses to Kathleen LaValle.

If you have any questions conceming this matter, please call me at (314) 579·4637.

very truly yours,

~J-J..~
Edward J. ca~ux

cc: J. Fred Gist

!In"".ll,, rih,","l'wl",'rta',. li1<'•
.~-"r; \·\·L"'I.' .. \1;~t l,:old.~ ~_\lIth / CIuil.- '\1"11



04/27/97 23: 54 NO.864 POO5/01

Brooks Ftber Communlc.tlon~
Response to AT&T RFI No. '1.1

1.1 Please describe Brooks' exper1ence to date with Interim Number Portability (INP) In
Oklahoma with Southwestern Bell Telephone Company (SWBT}.

A: Brooks' experience has been that for virtually every customer (approximately 12) for
whom Brooks has activated selVlce using INP, Brooks has experienced a problem. In
thaselnstances a gap (generally ranging from 30 mlP'lutas to several hours) has
occurred where the customer has not received Incoming calls. Brooks has been
investigating this problem from the outset, and It Is our assessment that what is
occurring is that Brooks' orders for service using INP are separated into two distinct
tasks withIn SWBT's administrative processing - one disconnecting SWBT service to
the customer on the existing telephone number, and a second activating call forwarding
from the pre-existing number to a number resident In the Brooks switch. Based on our
contacts wit" SWBT regarding these sSlVice activations, it appears that SWBT is not
coordinating the timing of these two steps In a manner such that they occur
simultaneously and soomlessly to the end-user. In at least twa Instances Brooks had
requested that SWBT postpone service cut-over, but SWBT fmpJemented INP pursuant
the original order, thus causing outages for several hours.

Because 8rooks has only recently entered the local exchange market In Oklahoma. our
experience with SW8T with INP implementation Is necessarily limited, and it does
appear that the gap between SWBT disconnection and Implementation of INP is
narrowing for more recent service activations. Because of the problems we have
encountered, Brooks personnel have had to adopt a process of monitoring SWBT's INP
ImplementatIon very closely -- virtually as it occurs -- In order to reduce the potential for
service outages, and we will continue to take that approach until we gain a greater level
of confidence in SWBT's Implementation. Brooks has a couple of pending orders for
service using INP for customers with large quantities of numbers, and we will be
watching closely to see how that Implementation occurs.



04/27/97 23:55

Brooks Fiber Communications
Response to AT&T RFI No. 1.2

1.2 Please describe the types of INP methods that BrookS Is emplaying such as
Remote Call Forwarding (ReF) or Direct Inward Dialing (DID).

A: Yo date, Brooks has utilized ReF only for INP In Oklahoma.



NO.864 P007/01l

Brooks Fiber Communications
Reaponseto AT&T RFI No. 1.3

1.3 Please describe any calling feature Impacts that Brooks' customers have
experienced as a result of employing INP with SWBT. Are these Impacts In any way
Jeopardizing SrooksJ ability to retain these new customers?

A: To date and to its knOwledge, Brooks has not experienced any calling feature
impacts associated with IN? from SWBT. It should be noted, however, that the only
calling faalure which Brooks has to date activated for a customer using INP Is Callar ID,
and BrooKs therefore has no current basis for evaluating any potentiallNP impacts for
any other calling feature.



04/27/97 23:55

Brook. Fiber Communications
Response to AT&T RFI No. 1.4

1.4 Please provide the quantity of numbers Brooks has ported to date with SWBT.

A: To date Brooks has ported approximately 40 numbers (approximatety 12 clJstomers).
althOugh a couple of customer orders with large quantities or numbers have been
submitted to SW8T for processing.



04/27/97 23:55 NO.864 POO9/01

Brooks Fiber Communications
Respon$e to AT&T RFt No. 1.5

1.6 Please provide copies of all responses to AFl's served by you or other parties in
connection with Cause No. PUD 970000064.

A: Brooks has not issued any RFls in this Cause, and has not received any RFls from
any Party other than AT&T in this Cause.



... ..
134./27/97 23: 55

STATE OF MISSOURI )
) SS.

COUNTY OF ST. LOUIS)

VERIFICATION

NO.864 P010/01~

I, EDWAAD J. CADIEUX., first beIng duly sworn. states on my oath that I am the
Director, Regulatory Affairs· Central Region of Brooks Fiber Properties, Inc. (SF?).
am authorized to act on behalf of Brooks Fiber Communications of Tulsa, Inc., and
Brooks Fiber Communications of Oklahoma, Inc., (both wholly-owned subsldfal1es of
eFP) by providing the foregoing responses to AT&f1s Requests for Informa.tion Nos. 1.1
through 1.5- I have read the aforesaid responses and I am informed and believe that
the matters contained therein are true and correct to the best of my knowledge~.

~~
EDWARD . CADIEUX

EDWARD J. CADIEUX appeared, and being first duly swom upon his oath stated
that he is the Director. Regulatory Affairs· Central Region of Brooks Fiber Properties,
Inc. (BFP) and that he signed the foregoing document as Director, Regulatory Affairs •
Central Region of Brooks Fiber Properties, Inc., and the facts contained therein are true
and correct according to the best of his knowledge.

IN WITNESS WHEREOF, I have set my hand and affixed my official seal in the
aforesaid County and Slate on the above date.

Dated:~ '1; I'i f 7

NOTARY PUBLIC

My Appointment Expires: {)ct I~ to/tf'!
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Profile 1

Local Usage Profile

Attachment 6

Local Usage (Originating and Terminating) 1400 MOU

Terminating to Originating Ratio 1

Average Call Holding Time 3.5 MOU

Intraswitch Traffic Flow 40%

Interswitch Traffic Flow 60%

Direct Trunked Traffic Flow 30% (50% of Interswitch Traffic Flow)

Tandem Trunked Traffic Flow 30% (50% of Interswitch Traffic Flow)

Local CNAM Queries (per Month) 10

Directory Assistance

Total Calls 5

Calls from Above with Call Completion 2

Local CLASS Features 3

Toll Usage profile

InterLATA MOU (Originating and Terminating) 4OMOU

InterLATA Interstate Usage 50%

IntraLATA MOU (Originating and Terminating) 20 MOU

Terminating to Originating Ratio 1

Average Call Holding Time 3.5 MOU

InterLATA Trunking

Direct Trunking to IXC 75%

Tandem Trunking to (XC 25%

IntraLATA Trunking

Direct Trunking 0%

Tandem Trunking 100%

Database Queries

Simple 800 10

Complex 800 10

L1DB 10



SingI. Residential line UNE Platform Cost for a Profil. Customer

UNE Recurring
PUD 960000218 UNE Recurring

UNE Element Award SGAT UNE NRC

2-Wire Analog Loop $20.70 $20.70 $47.45

Local Switching - Analog Line Side Port $3.00 $3.00 $80.50

Local Switching - Usage $8.43 $14.90 NA

Common Transport $0.34 $0.01 NA

Tandem Switching $0.65 $0.05 NA

Signaling and Database Queries $0.60 $0.60 NA

Directory Assistance $1.81 $1.81 NA

Operator Services $1.60 $1.60 NA

Service Order NA NA $58.00

TOTAL $37.13 $42.67 $185.95



Residential Single Line Customer Revenue/Platform Cost Analysis

PUD 960000218 SGAT Pricing
Interim Pricing Toll Toll Excluded Toll Included

Excluded View View

Revenue

Local' $27.99 $27.99 $27.99

IntraLATA Toll' 0.00 0.00 2.20

InterLATA Access" 1.19 1.19 1.19

Total Revenue $29.18 $29.18 $31.38

C08t of Good8 (Platform)' $36.98 $42.52 $37.13

Gr088 Margin ($7.80) ($13.341 ($5.75)

Gr088 Margin Percentage 126.73) 145.72) 118.32)

UNE NRC = $185.95

Note: The Gross Margin calculated above must offset the UNE NRC cost in addition to Customer
Service, Sales, General, and Administrative Costs.

1 The Local Revenue includes the monthly recurring charge for the line including the FCC subscriber line
charge, features (Call Forwarding, Call Waiting, and 3-Way Calling), plus incidental revenue for operator
services and directory assistance.

2 IntraLATA Toll Revenue was calculated at 10 originating minutes at an average revenue per minute of
$.022.

3 InterLATA Access Revenue was calculated as the weighted average (based on the interLATA interstate
usage percentage) of the interstate interLATA access rate and the intrastate interLATA access rate times
the appropriate minutes of use

4 SGAT, Appendix UNE, 1 12.10.2.C states that no ULS usage charges will apply on intraLATA Toll calls
because SWBT is retaining this revenue source. The earlier UNE Platform Cost charts assumed AT&T
would be paying for all element usage and therefore would be receiving the intraLATA revenue source.
The primary elements this affects are unbundled local switching, tandem switching, and common transport.
The cost for these three elements, if AT&T were to receive the intraLATA revenue, would be $0.15.
Therefore, with SWBT excluding AT&T from intraLATA toll, the UNE Platform Cost has been reduced by
this amount.



Profile 2

LOcal Usage Profile

Local Usage (Originating and Terminating) 1400 MOU

Terminating to Originating Ratio 1

Average Call Holding Time 3.5 MOU

Intraswitch Traffic Flow 40%

Interswitch Traffic Flow 60%

Direct Trunked Traffic Flow 30% (50% of Interswitch Traffic Flow)

Tandem Trunked Traffic Flow 30% (50% of Interswitch Traffic Flow)

Local CNAM Queries (per Month) 10

Directory Assistance

Total Calls 5

Calls from Above with Call Completion 2

Local CLASS Features 3

Toll Usaae Profile

InterLATA MOU (Originating and Terminating) 80 MOU

InterLATA Interstate Usage 50%

IntraLATA MOU (Originating and Terminating) 40 MOU

Terminating to Originating Ratio 1

Average Call Holding Time 3.5 MOU

InterLATA Trunking

Direct Trunking to IXC 75%

Tandem Trunking to IXC 25%

IntraLATA Trunking

Direct Trunking 0%

Tandem Trunking 100%

Database Queries

Simple 800 10

Complex 800 10

L1DB 10



1--._-

Single Residential Line UNE Platform Cost for a Profile Customer

UNE Recurring
PUD

UNE Element 960000218 UNE Recurring
Awerd SGAT UNE NRC

2-Wire Analog Loop $20.70 $20.70 $47.45

Local Switching - Analog Line Side Port $3.00 $3.00 $80.50

Local Switching - Usage $8.78 $15.25 NA

Common Transport $0.35 $0.02 NA

Tandem Switching $0.71 $0.11 NA

Signaling and Database Queries $0.60 $0.60 NA

Directory Assistance $1.81 $1.81 NA

Operator Services $1.60 $1.60 NA

Service Order NA NA $58.00

TOTAL $37.66 $43.09 $186.96



Residential Single Line Customer Revenue/Platform Cost AnalYsis

PUD 960000218
Interim Pricing Toll SGAT Pricing Toll

Excluded Excluded View Toll Included View

Revenue

Local $27.99 $27.99 $27.99

IntraLATA Toll" 0.00 0.00 4.40

InterLATA Access· 2.38 2.38 2.38

Total Revenue $30.37 $30.37 $34.77

Cost of Goods (Platform)' $37.26 $42.79 $37.66

Gross Margin ($6.88) ($12.42) ($2.78)

Gross Margin Percentage 122.66) 140.90) 18.00)

UNE NRC = $185.95

Note: The Gross Margin calculated above must offset the UNE NRC cost in addition to Customer
Service, Sales, General, and Administrative Costs.

6 IntraLATA Toll Revenue was calculated at 20 originating minutes at an average revenue per minute of
$0.22.

e InterLATA Access Revenue was calculated as the weighted average (based on the interLATA interstate
usage percentage) of the interstate interLATA access rate and the intrastate interLATA access rate times
the appropriate minutes of use.

7 SGAT, Appendix UNE, 1 12.1 0.2.C states that no ULS usage charges will apply on intraLATA Toll calls
because SWBT is retaining this revenue source. The earlier UNE Platform Cost charts assumed AT&T
would be paying for all element usage and therefore would be receiving the intraLATA revenue source.
The primary elements this affects are unbundled local switching, tandem switching, and common transport.
The cost for these three elements, if AT&T were to receive the intraLATA revenue, would be $0.30.
Therefore, with SWBT excluding AT&T from intraLATA toll, the UNE Platform Cost has been reduced by
this amount.



Profile 3

LOcal Usage profile

Local Usage (Originating and Terminating) 1400 MOU

Terminating to Originating Ratio 1

Average Call Holding Time 3.5 MOU

Intraswitch Traffic Flow 40%

Interswitch Traffic Flow 60%

Direct Trunked Traffic Flow 30% (50% of Interswitch Traffic Flow)

Tandem Trunked Traffic Flow 30% (50% of Interswitch Traffic Flow)

Local CNAM Queries (per Month) 10

Directory Assistance

Total Calls 5

Calls from Above with Call Completion 2

Local CLASS Features 3

Toll Usage Prof;le

InterLATA MOU (Originating and Terminating) 230 MOU

InterLATA Interstate Usage 50%

IntraLATA MOU (Originating and Terminating) 90 MOU

Terminating to Originating Ratio 1

Average Call Holding Time 3.5 MOU

InterLATA Trunking

Direct Trunking to IXC 75%

Tandem Trunking to IXC 25%

IntraLATA Trunking

Direct Trunking 0%

Tandem Trunking 100%

Database Queries

Simple 800 10

Complex 800 10

LIDS 10



Single Residential Une UNE Platform Cost for a Profile Customer

UNE R.ClaTing UNE ReclaTing UNENRC
PUD 960000218 SGAT
Award

UNE Element

2-Wire Analog Loop $20.70 $20.70 $47.45

Local Switching· Analog Line Side Port $3.00 $3.00 $80.50

Local Switching· Usage $9.93 $16.41 NA

Common Transport $0.38 $0.05 NA

Tandem Switching $0.89 $0.29 NA

Signaling and Database Queries $0.61 $0.61 NA

Directory Assistance $1.81 $1.81 NA

Operator Services $1.60 $1.60 NA

Service Order NA NA $58.00

TOTAL $38.92 $44.47 $185.96



Residential Single Line Customer Revenue/Platform Cost Analysis

PUD 960000218
Interim Pricing Toll SGAT Pricing Toll

Exduded Excluded View Tou Induded View

Revenue

Local $27.99 $27.99 $27.99

IntraLATA Toll" 0.00 0.00 9.90

InterLATA Access" 6.84 6.84 6.84

Totlll Revenue $34.83 $34.83 $44.73

Cost of Goods (Platform)'· $38.26 $43.80 $38.92

Gross Margin ($3.42) ($8.97) $6.81

Gross Margin Percntege 19.82) (26.76) 12.99

UNE NRC • $185.95
Note: The Gross margin calcu'-ted above must offset

the UNE NRC cost In addition to Customer service,
Sales, General, and Administrative Costs

8 IntraLATA Toll Revenue was calculated at 45 originating minutes at an average revenue per minute of
$0.22.

9 InterLATA Access Revenue was calculated as the weighted average (based on the interLATA interstate
usage percentage) of the interstate interLATA access rate and the intrastate interLATA access rate times
the appropriate minutes of use.

10 SGAT, Appendix UNE, 1 12.1 0.2.C states that no ULS usage charges will apply on intraLATA Toll calls
because SWBT is retaining this revenue source. The earlier UNE Platform Cost charts assumed AT&T
would be paying for all element usage and therefore would be receiving the intraLATA revenue source.
The primary elements this affects are unbundled local switching, tandem switching, and common transport.
The cost for these three elements, if AT&T were to receive the intraLATA revenue, would be $0.67.
Therefore, with SWBT excluding AT&T from intraLATA toll, the UNE Platform Cost has been reduced by
this amount.



Profile 4

LOcal Usage Profile

Local Usage (Originating and Terminating) 1400 MOU

Terminating to Originating Ratio 1

Average Call Holding Time 3.5 MOU

Intraswitch Traffic Row 40%

Interswitch Traffic Flow 60%

Direct Trunked Traffic Flow 30°.-b (50% of Interswitch Traffic Flow)

Tandem Trunked Traffic Flow 30% (50% of Interswitch Traffic Flow)

Local CNAM Queries (per Month) 10

Directory Assistance

Total Calls 5

Calls from Above with Call Completion 2

Local CLASS Features 3

Toll Usage profile

InterLATA MOU (Originating and 460 MOU
Terminating)

InterLATA Interstate Usage 50%

IntraLATA MOU (Originating and 180 MOU
Terminating)

Terminating to Originating Ratio 1

Average Call Holding Time 3.5 MOU

InterLATA Trunking

Direct Trunking to IXC 75%

Tandem Trunking to IXC 25%

IntraLATA Trunking

Direct Trunking 0%

Tandem Trunking 100%

Database Queries

Simple 800 10

Complex 800 10

LIDS 10


